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Our Atlas Orders & Results portal is only compatible with Microsoft’s Internet Explorer web browser.  

We recommended that you always use the latest version of Internet Explorer, which as of this date is 

version 8. 

Atlas requires the ability to open a separate pop-up window.  Typically the default setting on Internet 

Explorer would be to block pop-up windows.  This means that you may need to add the website (i.e., 

https://unipath.elaborders.com) to the trusted websites list so that a pop-up window will be allowed to 

open when you visit this website.  

Here is how to add the website to the trusted sites list: 

1. In the menu bar, go to “Tools” 

2. Select “Pop-up Blocker” 

3. Further select “Pop-up Blocker Settings” 

4. In the field (at the very top) named “Address of website to allow:”, type in the Atlas URL, i.e. 

“https://unipath.elaborders.com”  

5. Click “Add” 

6. Click “Close” 

You are done! And don’t forget to bookmark it! 

If you continue having problems, please call our convenient Web Portal & Interface Support Hotline 

at (303) 512-2263 during normal business hours. 
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